Update July 01, 2021
In conjunction with the Province of BC's transition into Step 3 of its Restart Plan (effective
Thursday July 1st), we are adapting Salon Kismet policies pertaining to mask wearing and other
key elements.
Thank you for your co-operation and understanding as we transition through this next stage.

Communicable Disease Prevention Plan
A basic outline of our updated policies in Step 3
In conjunction with British Columbia’s gradual transition to Step 3 of its Restart Plan, our salon
and its staff are transitioning to a Communicable Disease Prevention Plan.
Communicable disease prevention involves assessing the level of risk in our salon environment,
applying safety practices, communicating our protocols to everyone entering our salon
environment, and updating measures and safeguards as required.
The foundational elements of our communicable disease prevention plan include the
followings:
Ø No person shall enter the salon if they show signs of communicable disease, and instead

must proceed with getting tested for COVID-19.

Ø Masks are recommended in our indoor setting by those who are not fully vaccinated.
Ø Physical distancing in our small waiting room is strongly advised.
Ø Hand hygiene and sanitization practices must be followed by all individuals.
Ø Our stylists will not provide in-person service if any of their clients are waiting for the

results of a COVID-19 test.

Ø Our salon will maintain a clean work environment and ensure adequate ventilation.

Please review the details below as they pertain to our plan’s foundational elements.

Personal Protective Equipment (PPE) and Mask Use
As of July 01, 2021, masks are recommended by public health authorities in public indoor
settings for all people aged 12yrs or older who are not fully vaccinated.
Our stylists may decide whether to use PPE for themselves and/or for their client.
In relation to this aspect:
Ø Clients may request/require a mask to be used by the stylist during their performance.
Ø Our stylists may require a client to wear a mask in the salon and may refuse to provide a

service to the client who refuses to wear a mask provided that (1) this is communicated
to the client in advance of the appointment, and (2) the stylist considers accommodations
or provides alternatives for clients who are unable to wear a mask.

Ø Clean disposable masks will be available in our salon upon request at no charge.
Ø Our stylists will use their professional judgement to decide whether to use masks or other

commercially available PPE.

Arriving For Your Appointment / Entering our Salon
Environment
The following outlines general protocols to follow prior to arriving for your appointment, or at
the time you enter our facility:
Ø Clients must arrive for their appointment with no signs of communicable disease. If our

clients have signs of COVID-19, they are to contact public health at 8-1-1 and arrange to
be tested. We encourage our clients to consider cancelling and/or rescheduling their
appointment, if they are experiencing signs or symptoms of a communicable disease.

Ø Individuals 12yrs of age and older, who are not fully vaccinated, are recommended to use

masks or equivalent personal protective equipment while in our salon.

Ø Clients are encouraged to carry a mask with them, in the event their stylist requires and

instructs the client to wear a mask in the salon. Clean disposable masks will be available
in our salon upon request at no charge.

Ø Clients must arrive early for their appointment and sanitize their hands upon arrival. (In

addition, avoid touching your face - e.g., eyes; nose; mouth; - to limit any possibility of
communicable disease transmission.)

Ø Upon arrival, if the salon reception/waiting area appears too occupied to maintain

physical distancing, clients must wait in the common hallway outside of our salon until
they are ushered into the salon by one of our stylists.

Ø Clients are encouraged to arrive unaccompanied unless they require a parent/guardian,

or in need of assistance.

Ø Step 3 of BC’s Restart Plan is a careful, graded transition that relies on honest

communication and consistent safety practices by all individuals. Know that our salon and
its staff will practice ongoing compliance with recommended safety protocols.

Physical Distancing
Physical distancing helps decrease transmission of the novel coronavirus as well as other
communicable diseases. Distancing of 2 meters/6 feet should be maintained in our salon areas
other than the chairs that stylists are performing their service.

July 01, 2021

Dear Clients, to protect yourself, others and our
stafffollowing guidelines must be followed
Please do not attend for your appointment if you have:
•!• Been in contact with someone that is confirmed to have COVID-19
•!• Been notified that you were in a high risk setting for COVID-19 in the past 14 days (e.g.,
on a plane or at an event)
•!• Travelled outside British Columbia in the last 14 days

Please do not attend for your appointment if you have a new
onset of any of the following symptoms:
•!•
•!•
•!•
•!•
•!•
•!•

Fever/Chills
Cough
Loss of taste or smell
Sore throat/hoarse voice
Shortness of breath

Vomiting or diarrhea for more than 24 hours

Please do not attend for your appointment if you have a new
onset of two or more of the following symptoms:
•!•
•!•
•!•
•!•
•!•
•!•
•!•

Runny nose
Muscle aches
Fatigue
Conjunctivitis
Headache
Nausea or loss of appetite
Skin rash of unknown origin

If any of the above apply, please:
•!• Limit your contact with others & immediately self-isolate at home
•!• Call Health Line@ 811 for information about testing and self-isolation
•!• Call our salon to reschedule

kismetbeautysalon@gmail.com
604-942-3045

November 03, 2020
Dear Clients, to protect yourself, others and our
staff following guidelines must be followed
Please do not attend for your appointment if you have:
v Been in contact with someone that is confirmed to have COVID-19
v Been notified that you were in a high risk setting for COVID-19 in the past 14 days (e.g.,
on a plane or at an event)
v Travelled outside British Columbia in the last 14 days

Please do not attend for your appointment if you have a new
onset of any of the following symptoms:
v
v
v
v
v

Fever/Chills
Cough
Loss of taste or smell
Sore throat/hoarse voice
Shortness of breath
v Vomiting or diarrhea for more than 24 hours

Please do not attend for your appointment if you have a new
onset of two or more of the following symptoms:
v
v
v
v
v
v
v

Runny nose
Muscle aches
Fatigue
Conjunctivitis
Headache
Nausea or loss of appetite
Skin rash of unknown origin

If any of the above apply, please:
v Limit your contact with others & immediately self-isolate at home
v Call Health Line @ 811 for information about testing and self-isolation
v Call our salon to reschedule

kismetbeautysalon@gmail.com
604-942-3045

UPDATE: Nov 02, 2020
Dear Clients, Friends, and Family

How to Book an Appointment:
Please call Salon Kismet at 604-942-3045. If your stylist is Jessica or Denise and has
previously arranged a time for you, please contact them directly.
For clients of chair renters; Lisa, Shannon or Kathy please contact your stylist directly.

The New Normal:
Your appointment is going to look a little different, moving forward. We will be adhering
to the following new protocols and procedures:
Ø Services will be by appointment only. WALK-INS WILL NOT BE ACCEPTED.
Ø We have (increased our capacity to service our clients safely by adding protective
shields between stations) restricted scheduling and limited max of 10 people who
can be present in the salon at one time.
Ø Our Salon hours have been extended. We will now be open 7 days a week to
accommodate social distancing guidelines.
Ø OUR WAITING ROOM AND COAT RACK WILL REMAIN CLOSED. We ask clients
to leave all large personal items at home or in their vehicle. Personal items such
as jackets, a small purse, tablet, or cell phone will be allowed. Please keep
personal items on your lap at all times. You can hang your jacket inside the
protected section that you are getting service.
Ø All clients will receive freshly cleaned gowns, capes and towels
Ø Additional time will be added to services to allow for cleaning and disinfection of
all surfaces and tools between clients.
Ø Non-essential items that could potentially transfer germs have been removed.
(Magazines, appointment reminder cards, refreshments).
Ø PLEASE REFRAIN FROM EATING ANY FOOD DURING YOUR SERVICE.
Ø We will be providing our team with the appropriate PPE to be used during
services, such as masks, disposable gloves.
Ø PLEXIGLASS BARRIERS HAD BEEN INSTALLED BETWEEN STATIONS AND
AT THE FRONT DESK.

Ø Scalp massages will be placed on hold for the time being to reduce contact times
and the high traffic sink area.
Ø STYLIST RESUMED BLOW-DRING AS NEW DIVIDERS HAD BEEN INSTALLED
BETWEEN STATIONS.
Ø When possible please pay with debit or credit cards.
Ø If our team is experiencing any symptoms or feels unwell, they will be asked to
stay home, and clients will be rescheduled.

Client Arrival Procedure:
Ø ALL CLIENTS MUST WEAR A MASK. If they do not have one, we have disposable

masks available that can be purchased for $2.00

Ø ONLY CLIENTS WITH APPOINTMENTS WILL BE WELCOME INSIDE THE

SALON. We ask friends and family to please stay at home.
Ø We recommend arriving no earlier than five minutes before scheduled

appointments.

Ø Please call us to let us know that you have arrived or give us a wave from outside.
Ø We will either let you know that you can come in or ask you to wait until your

stylist has finished their previous client and has had time to disinfect and sanitize
their station.
Ø Once inside, we will have clients wash and sanitize their hands with our provided
products.
Ø We ask clients to be patient if we are running behind. Our client’s hair might need
a little extra love and we are taking extra measures to ensure everyone’s safety
as we navigate our new normal.
Ø IF YOU ARE EXPERIENCING ANY SYMPTOMS OR FEEL UNWELL IN ANY WAY,
WE ASK TO RESCHEDULE YOUR APPOINTMENT AS YOU MAY BE ASKED TO
LEAVE IF OUR TEAM FEELS THEY CANNOT CONFIDENTLY PERFORM A
SERVICE FOR YOU.
We look forward to seeing you again soon.
Xo Salon Kismet

COVID-19

NOVEL
CORONAVIRUS
PREVENTION
TIPS

Don't be scared, be prepared! Help prevent the spread of respiratory diseases like COVID-19.

Wash your hands often with soap and water for
at least 20 seconds. If soap and water are not
available, use an alcohol-based hand-sanitizer
containing at least 60% alcohol. Thorough
cleaning with soap and water will remove most
microorganisms.

Clean and disinfect frequently touched objects
and surfaces including: desks, tables, countertops, sinks, door handles, faucets, railings,
phones, bathrooms and rooms.
Cleaning removes germs from surfaces, while
disinfecting kills germs on surfaces. Use alcoholbased products to disinfect surfaces.

Avoid touching your
mouth, nose, and eyes
with unwashed hands.

Stay home when you are sick,
except to get medical care. Call your doctor
before going in to get checked so they are
aware of your condition.
Avoid close contact with people
who are sick. If a family member is sick, place
them in a separate room and bathroom if
possible.

Cover your cough or sneeze
with a tissue, then throw
the tissue in the trash.

Remember to stay calm and
practice good hygiene. Reach
out to your local health
department or medical
provider with any questions.

March 22, 2020

Dear Clients,

We are temporally closed due
to COVID 19 outbreak.

These are uncertain times
but, we will keep you all

informed as the situation
unfolds.

In the meantime, please take
care of yourselves and one
another.

Salon Kismet

March 22, 2020

Dear Valuable Clients,

On March 21, 2020, B.C's top doctor, Dr. Bonnie Henry, has ordered
all personal care services to close down as provincial COVID-19
death toll rises.
At Kismet Beauty Salon, protecting the health and well-being of our
staff eJ. valuable clients has been our number one priority
throughout this crisis. It has guided every decision we've made as
the situation evolved. It is with this in mind that I want to let all our
valued clients know of an important announcement.
As of March 21, 2020, we will no longer be offering our services in
our salon. This means our salon will now be completely closed until
further notice.
This was by no means an easy decision. As we assessed guidance
from governments and health authorities and listened to your
concerns, we felt it was important to take action. Please understand
that this decision was made for the continued safety of everyone.
In closing, let me say again: we are in this together. I know that you
will understand and appreciate the measures we are taking to
protect everyone, as we navigate through this situation.
Meanwhile, please keep yourselves and your loved ones safe.
Thanks,
Kismet Beauty Salon
Mitra

